Resolution #9 — Niagara SCIA — OSCIA Emailing Membership Renewal Notices
WHEREAS OSCIA has recently increased Membership fees thus making it necessary
for Local Associations to renew Memberships annually, and;

WHEREAS OSCIA would have the Data Base and the technical ability to easily
send out renewal notices annually, and;

WHEREAS It would greatly reduce the workload of all the hard-working Secretaries
who do so much for Local Associations. OSCIA, and the Membership.

THEREFORE, BE IT RESOLVED, that OSCIA send out email renewal notices to all
Members as their Memberships expire.

MOVED BY John Poel SECONDED BY Warren Schneckenburger
Dundas

Carried.

ACTION: A response letter was sent to Niagara Peninsula SCIA outlining the benefits
of the membership platform and indicating that an automatic renewal email system is
currently under development. Detailed communications to all local associations will be
distributed once testing has been completed and the release is scheduled.

PROGRESS TO DATE: Niagara Peninsula acknowledged appreciation for the
response to the resolution.

COMPLETED ACTION: The automated membership reminder email process was
implemented September 18, 2025. Members will now receive an initial reminder email
14 days prior to the membership expiry date. A second reminder will be sent 14 days
after the expiry date if the membership is not yet renewed. Local secretaries will receive
a copy of each reminder email sent to members.
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